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_bli_'Servtce Commission of South C_xollna

Bgut Ex¢c=tiv¢ Center Dr., Suite 100
Columbia, 5C 29210

Complaint Form

Date: AUGUS.T 24, 2012 0_l(=lf "7. o t,"1..--/77-, t.,,,j..e

IcomPlainant or Legal Representative Information:

 o $50 / P.oo,,oo2
Phone: 803-896-5100

Fax* 80_-896-_;199

www,psc, sc.gov

;V illt,,-:':J .

* Required Fields I

Name * ALBERT K. 8TEBBINS,III_ (HOMEOWNER)

Firm (if appU_able)

Mailing Address*' 16143 TANA TEA CIRCLE

City, State Zip * TEOA CAY, SC 29708
l

E-mail * BUZSTEBBINS_HOTMAIL,COM

Phone* 803-648-0209

JNameofUfilltyInvolvedinComplaint: * TEG.ACAYWATER COMPANY ........ 1
NOTE: IfAT&T is the utility L_volved,please complete the attachment located atthe end at'this form,

I_O of Complaint (cheek appropriate box below.) * I
[] Billing Error/A_ustments [] Deposits and CreditEstablishment [] Wrong Rate [] R=fusal _ ConnectService

[] Disconnection of Service _] Payment Arrangements [_ Water Quality [] Line F,,xtansionIssue

[] Servicelssnn [] Meterlssuo

[] Other(be specific) EXCESS PROPOSED WATER/SEWER RATE INCREASES
Name of

Have you contacted the Office of Regulatory Staff (ORS)?* []Yes [] No ORS Contact:

ContLqe Statement of Facts/Complaint= * (This section must be completed. Attach additional information to this page if nececsa_:)

UTILITY HAS PROPOSED EXCESSIVE INCREASES IN WATER AND SEWER RATES FOR THE OLDER PART OF TEGA CAY
(A 43% INCREASE IN WATER RATES OVER A TWO-YEAR PERIOD AND MORE FOR SEWER RATES) RATES IN THE
NEWER PART OF TEGA CAYARE SUBSTANTIALLY LESS. $ _'a: /"4,/'/'A-t.. b,¢_'O L G [t"/_(/ o 1,¢ icH?org$t

Relief Requested: * (This section must be completed, Attach additional information to this pag_ if neoess.ary.)

REQUEST PSC IN_/ESTIOATE THE BASIS OF THESE INCREASES AND VERIFY WHY THEY HAVE INCREASED
[ SUBSTANTIALLY MORE THAT TWO-YEAR INCREASE OF 'COSTS AND WHY THE RATES ARE $O SUBSTANTIALLY MORE
THAN FOR FORT MILL AND THE NEWER PART OF TEGA CAY. THE COMPANY SHOULD NOT PROFIT FROM ANY
WASTEFUL OR INEFFICIENT OPERATIONS.

PSC 'L ) J

STATE OF SOUTH CAROLINA

COUNTY OF YORK

/ [3iV,_) V_RIFICATION MAIL _".'
)
)

I, ALBERT K, STEBBINS, Ill
ComplaMant'aName *

and know the Gontent_ th¢rcof_ end that said contents areU'ue,

verify thatI have read my complaint filed on AUG 24, :2012

_7( " Date"

Complainant'e Signature ? '
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lic Service Commission ofSouth. Csrohns
Executive Center Dr., Suite 100

Columbia, SC 29210

Date: AUGUST 24 2012 OO I

Complaint Form

23/r5o/ Pdg/fi.
Phone; 803-896-5100

pc
Paxt 803-896-5199

wwwpsc sc gov

2& 2"j
JL1

,'I!,;:;:It:;Prittt'=.;i:;.';::;

Complainant or Legal Representative 1nformatfon

Name a ALBERT K. STEBBINS,ill HOMEOWNER

Pinu (if appgcabic)

Mailing Address * 16143 TANA TEA CIRCLE

City, State Ztp v TEGA CAY, SC 29708

E-mail " BUZSTEBBINS HOTMAILCOM

* Required Plaids

Phone * 803-548-0209

Name ofUtility Involved in Complaint: * TEGA CAY WATER COMPANY.

NOTE: IfATdbT is the utility mvolved, please complete thc attachment located at the end ofthn form.

e of Complaint (check appropriate box below.) *

Q Wmng Rate

Q Water Quality
Q Billing Error/Adjustmcnta

[7 Disconnection ofService

Q Service Issue

g Other (be specific) EXC

Q Deposits and Credit Establishment

Q Payment Arrangements

Q Meter Issue

ESS PROPOSED WATER/SEWER RATE INCREASES

Q Refusal to Connect Service

Q Line Extension Issue

Have you contacted the ONce of Regulatory StstT (ORS)f * +Yes EI No ORS Contact;

Concise Statement of Racts/Complaint. * (This section must be completed. Attach additional information to this page ifnecesssty.)

UTII.ITY HAS PROPOSED EXCESSIVE INCREASES IN WATER AND SEWER RATES FOR THE OLDER PART OF TEGA CAY

(A 43%a INCREASE IN WATER RATES OVER A TWO-YEAR PERIOD AND MORE FOR SEWER RATES) RATES IN THE

NEWER PART OFTEGA CAYARE SUBSTANTIALLY I ESS. 9 6ir A I f'/bc. IdtfP t. Itf I'Ls/I ts I IPI/off5'f

ReRefRequested: * (This section must be completed. Attach additional information to this page if necessary.)

REC}UEST PSC INVESTIGATE THE BASIS OF THESE INCREASES AND VERIFY WHY THEY HAVE INCREASED

SUBSTANTIALLY MORE THAT TWO-YEAR INCREASE OF COSTS AND WHY THE RATES ARE SO SUBSTANTIALLY MORE

THAN FOR FORT MILL AND THE NEWER PART OF TEGA CAY. THE COMPANY SHOULD NOT PROFIT FROM ANY

WASTEFUL OR INEFFICIENT OPERATIONS.

'/ll'Iy

STATE OP SOUTH CAROLINA

COUNTY OP YORK

) VEMPXCATION

)
)

J

MAll / I)ibili

I, ALBERT K. STEBBINS, 111 vmfy 4at I

cmp nant a Name

and know the contents thereof and that said contents are uue

have read my complaint filed on AUG 24, 2012
!!

rA
mp atnsn s gesture

Page I of2



08/23/2012 12:26 (FN0 P.002/002

Letter of Protest
Public Servloe Commission of 8outh Carollr_a
101 Executive Center Dr., Suite 100
Columbia. SC 29210
Phone: 803-896-5100

Fax: 803-896-5199

_.p_.so.aov

Docket: 2012-177-W8

Au=uJ f "t. % "t..

I am pretesting the rate hlke request by our water & sewer provider known as Toga Cay Water Service. This

company has been awarded rate increases and permits, as recently as 2010, over the objection of customers and

• concern of the Catawba Rlverkeeper, TONS has been the source of many Issues with sewage overflow Into the lake

and surrounding propertle_. DHEC [or other governmental agency] h_d even required that they reduce the

frequency and effects of these overflows, From memory, the publlc meetings held in 2010 showed they were

supposed to achieve certain benchmarks from previous operational detTciencles the1: were not met. The TCW5 was

given the permit [and a rate hike] with the understanding It was to operate with Various new benchmarks.

The 2.012 letter, provided byTON5, is an attempt to validate the requested rate hike. It hifihlights costs borne as a

result of additional testing, oversight and compliance monitoring [my words]. This Is absurd, The company has

additional expenses to comply with a "punitive" action that resulted from thelr own negligence or poor

management. This operation should have been performing regular maintenance and preventive measures while

allocating adequate funds for proper maintenance and depredation annually. Instead, the system has bean

allowed to depreciate and deteriorate while cash was harvested from the engw. This method of management

should not be rewarded with additional customer funds to ball-out their failed oversight. Many cuctomers have

been hit by hard economic times or live on a fixed Income and will have d[fflculb/In absorbing this inflated rate

request,

Consider the appearance of this situation;

= TCWS can operate at the highest margin possible by failing te Invest anti maintain a system,

- The system deteriorates dueto poor management or negligence.

• The provider is penalized for poor management and results.

* The company invests money to perform the minimum required up-fit In a "band-aid" style repair to satls_t

the regulators.

, Customers get a product that Is similar or lower quality than that which caused regulators to act in the

first place. [ten!porarlly meets benchmarks but will shortly have slmgar or worse issuese.g. roots will

grow back thicker and my further breach the pipe walls].

• Company asks for money invested to fix their previous errors and help pay for the added costs related to

monitoring their deficient.system.

If these funds are awarded, the company will only have suffered an "opportunity cost" related to the cash

investmenl; that bridged from the precious rate hike to current day. Effeegvely, the company that performs poorly

enough to just barely operate while maximizing profitability is rewarded the most. This Is not rational and should

not be reinforced bythe approval of thls rate hike request,

Albert K. $tehblns, Ill, Toga Cay, SC, 29708-8c;$2

06/23/201 2 12:26 P.002/002

Letter of Protest
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Colurnbl, SC 29210
Phone: 803-898-5100
Fax: 803-896-5199

It(vs us r t. I/, a tp/ q

Cocket-. 2012-177-WS

I am protesting the rate hike request by our water tk sewer provtder known as Tegs Csy Water Service. This

company has been swarded rate increases and permits, as recently as 2010, aver the objection of customers and

concern of the Catawba Rlverkeeper, TCWS has been the source af many issues with sewage overflow Into the fake

snd surrounding properties. DHEC (or other governmentat agency) had even required that they reduce the

frequency.snd effects of these overflows, From memory, the public meettngs held in 2010 showed they were

supposed to achieve certaln banchmarks From previous operational deficiencies that were nat met. The TCWS was

given the permit [and a rate hike] with the understanding lt waste operate vdth darious new benchmarks.

The 201.2 letter, provided byTCWS, Is an attempt to validate tha requested rate hike. It highlights costs borne as a

result of additional testing, oversight and compliance monitoring (my words(. This ts absurd. The company has

additional expenses to comply with a "punitive" action that resulted from their own negligence or poor

management. This operation should have been performing regular maintenance and preventive measures while

allocating adequate funds for proper maintenance and depresatian annbally, tnstead, the system has been

allowed'o depreciate and deteriorate while cash was harvested from the entity. This method of management

should not be rewarded wRh additional customer funds to ball-out their fatted oversight. Many customers have

been hit by hard economic times or live on a fixed income and wig have difficulty in absorbing this inflated rate

request.

Consider the appearance of this situation;

e TCWS can operate at the highest margin possible byfagtngto Invest and maintain a system,

e The system deteriorates due to poor management or negligenca.

~ The provider is penalized for poor management and results.

o The COmpany inVeetS maney tO perfarm the minimum required up-fit In a "band-aid" Styte repair tO Satlafy

the regulators,
a CuStOmerS get a praduet that IS Slmilar ar lOWer qualitythan thatWhiCh sauced regulatarS tO aCt in the

first place. (temporarily meets benchmarks but will shortly have simgar or worse issues e.g. roots will

grow back thicker end my further breach the pipe waltsj.

o Company asks For money invested to fix their previous errors and help pay for the added costs related to

monitoring theirdeflclentsystem.

If these funds are awarded, the company will only have suffered an "opportunity cost" related to the cash

investment that bridged from the precious rate hike to current day. Effeedvety, the company that. performs poorly

enough ta just barely operate while maximizing profitability is rewarded the mast. This Is not rational and should

not be reinforced bythe approval of this rate hike requestdele'v~~,~
Albert K. Stebblns, III, Tege Cay, SC, 29708-8552

Itf uaac tpdst- s Mg-egg.aq


